DR (=S

BRO Access is a database system to capture
relevant customer data as well as access and
lap control for waterski / wakeboard cableways.

Through a central server up to 4 Cableways and
\4 Little Bros can be managed simultaneously.

SYSTEM

BRO Access offers the cableway manager a widespread tool for capturing
and evaluation of all relevant customer data, in order to provide a better
service on the one hand, and to start targeted advertisement campaigns
on the basis of the captured customer data on the other hand.

ACTIVITY

At the cash point a data file for each new customer is going to be created.
This includes his photo, name, address, telephone, e-mail,... up to his size
of shoes. A bought ticket (lap, hour, subscription) is now assigned to the
customer and will be lodged onto a vacant RFID - wristband (transponder).

J

The customer now has time to get changed, to watch the riding, or to buy
equipment in the pro-shop. At the rental desk he is immediately getting the
right size of wetsuit and vest, as the data can be called up there as well
(optional customers terminal).

EQUIPMENT

As recently as the customer logs himself in at the starting dock, his ticket
is going to be activated and his time contingent is starting. The operator
can see through the photo on the monitor which customer is next and the
still available contingent.

When loading onto the cable, the transponder is assigned to the carrier,
and the ticket can be devalued accordingly to the amount of laps rode.

Server: BUSINESS-PC, 320GB HDD, 2GB RAM, Windows XP Pro

Cash point: Desktop — PC, Intel® Atom N270 1.60GHz, RAM 1024MB,
160GB, Intel® GMA 950 (IGP) max.128MB shared memory,
DVI, Gb LAN/WLAN/4x USB 2.0, Windows® XP Home,
17”-LCD —Screen, RFID Reader PCR-300 125 kHz USB

Cableway: FOX-120 Touchscreen PC, Intel Celeron M 1.5G, 12”LCD,
512MB RAM, Audio, I/0O Touch Screen, 5-wire, Analog
Resistive AC Adapter with Power Cord, 40 GB HDD, IP 65




